
Need help? Contact the Kia Connect Call Center at (844) 886-9411.

Available 7 days a week from 5:00 am to 6:00 pm PT

Kia Access puts you in control in just four steps. Enjoy these
benefits and more, complimentary for one year!¹

Remotely turn your
car on or off, or set
your AC²

Download Kia Access from your preferred

app store. Launch the app and login or

create an account.

Now, on your car’s Head Unit, select

“Activate”, and choose “I already have a

code” to enter the verification code you

received.

Select “I have entered the verification code”

on you mobile device.

Connect to your car by entering your VIN.

(You can usually find your VIN on the side of

the driver seat door). Request a verification

code to activate Kia Connect.

Get speed, curfew, and
geo-fence alerts right to
your phone

Use your voice to send
commands to your car with
home-to-car using Amazon
or Google Assistant³

4

SMARTER CONVENIENCE WITH YOUR SMARTPHONE



1 Kia Connect: Purchase/lease of certain 2019 and newer Kia vehicles with Kia Connect (formerly known as UVO
link) capability and eligibility include a complimentary 1-year subscription to Ultimate, our most comprehensive Kia
Connect package, starting from new vehicle retail sale/lease date as recorded by the dealer. After your
complimentary 1-year Kia Connect Ultimate subscription expires, continued access to the full suite of Kia Connect
features available on your Kia will require a paid subscription at the then current subscription rate; otherwise, your
use of Kia Connect features may immediately terminate. Use of Kia Connect is subject to agreement to the Kia
Connect Privacy Policy (available a https://owners.kia.com/us/en/privacy-policy.html) and Terms of Service
(available at https://owners.kia.com/us/en/terms-of-service.html). Complimentary Kia Connect subscriptions are
transferable to subsequent owners during the original Kia Connect service term. Only use Kia Connect when safe
to do so. Kia Access App is available from the App Store® or Google Play™. Kia America reserves the right to
change or discontinue Kia Connect at any time without prior notification or incurring any future obligation.
Message and data rates may apply. Cellular and GPS coverage is required to use most features. Kia Connect
features may vary by model, model year, and trim level. Features, specifications, and fees are subject to change.
Kia Connect is currently unavailable for Model Year 2022 and newer vehicles sold or purchased in
Massachusetts; please see owners.kia.com for updates on availability. For more on details and limitations, visit
www.kia.com or your authorized Kia dealer. Apple and App Store are registered trademarks of Apple Inc. Google
and logos are trademarks of Google, LLC.

2 If equipped. Remote features require a Kia Connect subscription, a compatible smartphone, and a wireless signal
with good coverage to function. Normal cellular service rates may apply. Remote feature support varies by model,
model year, and trim.

3 Do not use remote climate control or remote start if vehicle is in an enclosed area (e.g., closed garage) or a
partially enclosed area without ventilation. Close all doors leading from adjacent living areas to the vehicle area
before executing a remote climate control or remote start command.

Vehicle compatibility varies by model, model year and trim. Amazon devices are sold separately and require a Wi-Fi
internet connection. Amazon®, Alexa®, and all related logos are trademarks of Amazon.com, Inc. or its affiliates.

DISCLAIMERS


